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A BESPOKE PLATFORM  
SOLUTION TO ENHANCE 

YOUR OFFERING TO 
THE MARKET

EMBARK 
PLATFORM



Best-in-class technology and reliability is a must, as 
is the importance of a partnership-based approach. 

Sourcing a platform which offers a simple and 
straightforward solution under one roof, allowing 
you full control alongside first class service at the 
helm, can be no mean feat.

Whether you’re looking for an out-of-the-box white 
labelled platform solution or seamless integration 
with an existing front-end, the Embark Platform can 
be tailored to provide you with a bespoke solution. 

We offer an advanced UI that can be white  
labelled and potentially bespoked for your target 
market. Alternatively, we can provide seamless 
integration with the platform through our APIs,  
an area in which we have deep experience. We 
offer comprehensive support from the outset, 
including relationship management, business 
analysts, the Embark development team plus 
regular management committee meetings.

In this ever changing platform landscape, it’s never been more important to have  
a solution that works with you, for you, and for your long-term needs.

Embark Platform

The Embark Platform is provided by Embark 
Investment Services Limited, part of the 
Embark Group.

Embark Group is a fast growing, diversified, 
financial services business and one of the 
leading retirement solutions providers to the 
advised and institutional markets in the UK.

In January 2022 Embark became part of 
Lloyds Banking Group, a leading UK based 
financial services group providing a wide 
range of banking and financial services.

A BESPOKE PLATFORM SOLUTION FOR YOUR BUSINESS
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“To support HUB Group’s plans to  
extend the range of services we 
provide to our customers we needed 
to secure a long-term technology 
partner. After an extensive search 
we chose to partner with the 
team at Embark who provide an 
innovative and flexible platform 
and demonstrated a corporate 
culture and commitment to service 
consistent with our own.”

David Cooper, HUB Group CEO
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There are a number of key advantages associated with an outsourced solution:

THE BENEFITS OF AN OUTSOURCED SOLUTION

CONTROL
Enables you to take control  

of the customer relationship

INTEGRATION
Seamless integration with  

other services you use

RELIABILITY
Use quality, proven technology  
for a fully reliable experience

VALUE
Create additional revenue streams 

by owning the value chain

CUSTOMER EXPERIENCE
Provide an excellent experience  

for your customers with our easy- 
to-use user interface and support

REDUCED RISK
Manage risk more effectively 

with straight-forward, automated 
operations and controls

EFFICIENCY
Improve efficiencies 

throughout your business, 
allowing you to focus on the 
tasks most important to you

TAILORED
Have a platform that is designed  

for you and built for you

BESPOKE
PLATFORM 
CAPABILITY

INTEGRATION RELIABILITY

VALUECONTROL

CUSTOMER 
EXPERIENCE EFFICIENCY

TAILORED REDUCED 
RISK
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We also offer a comprehensive suite of services to create bespoke solutions for our clients, which include:

• Advanced white label capacity

• Platform outsourcing

• Provision of a wide range of product wrappers

• Your own high-quality, dedicated support team

• API data linkage to “upstream” business tools (eg CRM/back office tools)

• Experienced book-migration support

THE BENEFITS OF AN OUTSOURCED SOLUTION  (CONTINUED)
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HOW THE EMBARK PLATFORM HELPS YOU

Leading edge technology

We partner with FNZ to bring you leading-edge  
technology on which our platform and custody services  
are built, allowing us to provide great user experiences  
and seamless integration.

The Platform has been designed and built to meet your 
needs and your customers’ needs. Its straight-through 
processing and high levels of automation for key processes 
and transactions are designed to improve customer 
experiences and reduce risk. There is no need for wet 
signatures, unless required by a third party.

Our market leading technology is continually evolving 
to keep you ahead and integration with your systems 
provides frictionless service.

Brand / white labelling

Our Platform can be white labelled to your exact 
requirements. We can provide you with a fully branded UI/
UX, marketing and support literature plus platform artefacts.

Our APIs offer streamlined routes to market for leading 
white label partners, including household names like 
Natwest and Coutts; Robo solutions such as Nutmeg, 
Moneyfarm and Wealthsimple; and other large D2C 
partners like Tilney BestInvest and Charles Stanley.
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RICH FEATURES

We offer a full range of wrappers and investment solutions, including:

• Personal pension

• Stocks & Shares ISA

• Junior Stocks & Shares ISA

• General Investment Account (GIA)

• Third-Party Investment Account wrappers

• Access to around 5,000 mutual funds from more  
than 100 fund managers as well as a large range  
of listed stocks, shares, ETFs and Investment trusts

• Model portfolios provided by a range of Discretionary 
Investment Managers (DIMs)

• Ability for adviser firms to create model portfolios  
for their advisers to use

We’re continually developing, building and making 
technological improvements to deliver the best user 
journeys and most up-to-date features for our clients.

Other features allow for:

• Uncrystallised Funds Pension Lump Sum (UFPLS)

• Flexi Access Drawdown

• Capped Drawdown transfer from existing 
arrangement (coming soon)

• Payment from a specific fund

• Single payments

• Any payment date

• Tax free cash paid same day

• Multiple disinvestment options – no need to keep  
cash to pay income

• Multiple model portfolios in the same tax wrapper
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COMMERCIAL VALUE

As with all other aspects of our platform, we 
pride our charges on their value and simplicity. 
These are set out in two clear components:

Implementation Charge

We work closely with you to tailor an implementation package 
which is cost-effective and suits your individual needs. We’re 
always open to discussing alternative approaches and are 
committed to keeping costs down where possible.

Ongoing Charge

Depending on the commercial model, ongoing charges can 
either be paid by yourself or your customers. Our competitive 
product charges allow you to pass on these benefits to  
your customers. 

We offer you:

• Project management for implementation of APIs

• Development support for implementation and 
testing of APIs

• Business analyst support for customer  
journey design

• Propositional design & enhancement support

• Marketing design support
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“Wealthify work with Embark to deliver our Self Invested Personal 
Pension – the platform delivers both flexibility and control allowing us 
to focus on our award winning customer experience and investment 
proposition – inspiring anyone to build their future wealth.”

Simon Holland, Chief Product Officer, Wealthify
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Embark Group is a fast growing, diversified, financial services business and one of the 
leading retirement solutions providers to the advised and institutional markets in the UK.

We work closely with financial advisers and businesses to deliver their long-term savings and investment propositions  
to UK consumers through our investment platform and range of multi-asset funds, pensions, fund research and 
consultancy services. 

Having successfully completed multiple growth acquisitions, Embark has transitioned rapidly from an initial private 
investment to become one of the leading retirement solutions providers in the UK. Businesses within the Embark Group 
have been established in the retirement market for more than 40 years and have a long history of working closely with 
intermediary distribution partners and high net worth clients. 

In January 2022 Embark became part of Lloyds Banking Group, a leading UK based financial services group providing  
a wide range of banking and financial services.

Our straight-through processing allows you to focus on what is most important to you – your business and your customers.

YOUR PACKAGE

THE EMBARK GROUP

We offer over 50 automated processes, all available to be completed online – including 
client onboarding, investment selection and drawdown payments. Embark has removed 
the need for most manual intervention.
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“The UK retail distribution landscape is evolving rapidly, with more 
individuals taking greater responsibility for their financial future and 
retirement needs. This trend requires our clients to have access to high 
quality, technology-enabled investment solutions. Our partnership with 
Embark Group allows us to meet these evolving needs of our clients and 
their customers in this critically important UK market.”

Sarah Melvin, Head of UK, Blackrock

MEET THE TEAM

James Cannon 
Corporate Sales Director, Embark Group

James has been in the Platform, SIPP and SSAS industry since 2003. During that time he has 
specialised in providing technical support, managing client relationships and sales to the advised 
market. He has a wealth of experience of working with financial advisers and other professional 
connections. 

Jackie Leiper 
Chief Executive Officer, Embark Platform

Jackie has over 25 years’ experience in the financial services industry, with specialism in life 
and pensions, and a focus on leading customer and client facing teams. She joined Lloyds 
Banking Group in 2010 and carried out a number of leadership roles before becoming Pensions, 
Stockbroking & Distribution Director at Scottish Widows in 2018, where she is responsible 
for pension proposition development, distribution of Scottish Widows flagship pensions and 
protection products, and the Halifax Share dealing business. Jackie became CEO of Embark 
Group following the acquisition by Lloyds Banking Group in January 2022. 
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To find out more about how the  
Embark Platform can help you and your 
business, speak to our helpful sales team. 
We can demo the platform, explain more 
about Embark and discuss any bespoke 
queries you may have.

Would you like to receive the latest  
insights, news and updates from the  
Embark Platform? Sign up to have these 
delivered direct to your inbox.

FIND OUT MORE

STAY IN THE LOOP

sales@embarkplatform.co.uk

Contact James on 07771 648 297

embarkplatform.co.uk/newsletter

mailto:sales%40embarkplatform.co.uk?subject=
http://embarkplatform.co.uk/newsletter
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Embark Platform is a trading name of Embark Investment Services Limited, which is a wholly owned subsidiary of Embark Group, a company 
incorporated in England and Wales (company number 09955930). Embark Investment Services Limited is authorised and regulated by the Financial 
Conduct Authority (Financial Services Register number 737356). Registered office: 100 Cannon Street, London, EC4N 6EU.
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